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Working Area

Collaboration Areas

Intranet

E-Learning

Mobile ad-hoc processes

Guided Assistance

(Remote) Change Management

Modern Workplace
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Joining Communication with Collaboration and with Personal 
Productivity

The native Collaboration 
features are now mostly 
known, valued and used 
broadly across 
organizations Teams for  chatting, 

meeting and sharing 
files are commonly 
adopted
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Examples of how Apps enhance your working experience

For Collaboration with teams or one-on-one
 Use apps in tabs and in channels to support your teams

 Keep the right people informed with connectors

 Send messages with more than just text

For enhancing Personal Productivity
 Use apps to have a bird view of all your information

 Use Apps as a control center

 Pin your most used apps for easy access

 Chat with bots to find information and get things done
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What can a Teams App do? 

Collaborate on items in external systems

Trigger workflows from conversations

Notify your team of important events

Embed functionality from other sites 

Teams is designed as a hub for teamwork that integrates apps and services 
that people use to get work done together! 
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Extend Teams with ready to use Apps or create your own 
customized Apps

Office 365 Applications
+
Third Party Apps

Departmental tools Employee resources Support & info Processes & workflow

Ready to 
use 

Apps

Custom
Apps

Healthcare Manufacturing Retail Banking
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Ready to use Apps

Over 250 External ApplicationsOFFICE 365 Applications
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Bring existing web 
applications to teams and 
provide a central point of 
access to corporate apps

Document and 
streamline processes 
with Flow and Power 

Automate

Develop Apps within
Teams to ease 

accessibility and 
anywhere access

Typical Implementation Scenarios

- Time  
- Effort

- Control 

+ Time
+ Effort
+ Control


