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Microsoft Partnership & Certifications

Organizational Change Management 
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Microsoft Awards
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Microsoft Teams today

Average percentage of each 
day a knowledge worker 
spends tracking down 

information*

Average percentage of each 
day a knowledge worker 
spends managing email*

Percentage of managers
who say they are missing 

important information, daily, 
due to information overload*

20% 28% 59%



42020 Unipartner IT Services. All rights reserved.

Microsoft Teams today

In April 2020, the remote 
workforce grew to nearly 
half of all workers

98% of them expressed wanting 
to have the option to work from 
home for the rest of their careers
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Microsoft Teams today

Internal Processes Applications

Chat Meetings Collaboration 
Areas

Microsoft Teams
In order to consolidate and improve 
the potential to grow and achieve 
goals organizations must provide their 
workforce with the best work 
conditions and tools so that goals are 
achieved or even exceeded.

Multiple applications with sometimes 
different ways of accessing it are a 
reallity in organizations. Processes 
sometimes are also spread across 
multiple tools and, in some cases, not 
well documented.


